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1. Figures to the right indicate full marks, 
2. Indicate suitable assumptions wherever necessary 


Q.1 | (a) | Describe the 4 functional areas ofa busine: 


ss process and few of its components. 05 
(b) | Give fill forms for the following: 05 
1. BPR 
2. OLAP 
3. RFP 
4, EIS 
5. MRP d E Pe- E 
(c) | Give definition of Process modelling and explain ‘Process Simulation’ with help 05 
ofa case study. 
Q-2_| (a) | Give an EE of ERP and describe the key elements involved. 05 
OR 
(a) |Describe briefly about the ‘Evolution of ERP? 05 
(b) | Explain MIS with help of a case ty R 05 
+ 
(b) | Explain applications of Data mining with help of a case study. s 
Q-3 (a) |Explain the benefits of an ERP. oR 5 
a) | Explain the benefits and limitations of Data Warehousing. 05 
a a What are the various risks associated with an ERP. a5 
Q-3_ | (c) | What are the various criteria for Vendor Selection. 


